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Contact details

LibuSe Kubinova

Kunin 256

74253 Kunin

Czech Republic

Reg. No: 03809293, non-VAT payer
Bank details. 2900746413 / 2010
IBAN: CZ4720100000002900746413
SWIFT/BIC : FIOBCZPPXXX
Phone: +420 603 224460

E-mail: info@shopmk.cz

Web: http://shopmk.cz/

An individual incorporated into the Trade Regidtept by the Town Authority in Novy dn on 18 February 2015

Working hours: orders made through ShopMK.cz: 24 hours a dayyg daveek
Info-line working hours: Monday — Friday 8am to 5pm (+420 603 224460)
Business hours of the Point of Issue in Odry, ®&ova 737/7, 742 35 Odry, Czech RepubliMonday — Friday 8am to 5pm



1.1. These General Commercial Terms and Condiffom®inafter the Commercial Terms and Conditiofid)lmuse Kubinova, an individual with registeredicd at
Kunin 256, 742 53 Kunin, Czech Republic, registratiumber: 03809293, registered in the Trade RagistNovy JEin on 18 February 2015 (hereinafter the
"Contractor”), regulate, in compliance with Sectibrbl (1) of Act No. 89/2012 Sb., the Civil Coderginafter the "Civil Code”), the mutual rights aolaligations of
the Parties arising in connection with or on theidaf a Contract of Sale (hereinafter the "ConteiSale”) entered into by and between the Cotdraand another
individual or legal entity (hereinafter the "Buygthrough the Contractor's E-shop. The E-shop erajgd by the seller attp://shopmk.cZhereinafter the "Web
Page") through the Web Page interface (hereintfeetE-shop Web Interface™). All the contractudatiens are established in compliance with the lafwhie Czech
Republic. If the second Party is a Consumer, tlsioas not regulated herein are governed by tvéd Code (of Act No. 89/2012 Sb.), as amended, thedConsumer
Protection Act (of Act No. 634/1992 Sb.), as amehdiethe second Party is a legal entity or anvidlial ordering goods within the scope of his/hasibess activities
or within autonomous performance of his/her pratesghe relations are governed by the Civil Caxféict No. 89/2012 Sb., as amended; however, il sucase, the
provisions concerning Consumer contracts (distanogracts) included in Act No. 89/2012 Sb. and ptkgulations to protect the Consumer do not apfe
Commercial Terms and Conditions form an integral pathe Contract of Sale. The Contract of Salé e Commercial Terms and Conditions are madedn t
English language. In the event of a dispute conegriine construction of the terms included herthig,construction of the Commercial Terms and Caoonstin the
Czech language applies. The Contract of Sale fe\aad by the Contractor in an electronic form andessible in the client zone of the ShopMK.cz Epsafber
logging in into the Buyer's personal account. Attee purchase price has been paid, the Contrégalefis sent to the Buyer's email address in thma fof a Proof of
Sale of Goods — Invoice, including the Commerciairiis and Conditions. If the Buyer selects to “paygésh on delivery”, the Contract of Sale is serthe Buyer's
email address in the form of a Proof of Sale of @oe Invoice, including the Commercial Terms anadons, together with an Order Confirmation. THreof of
Sale of Goods — Invoice containing the basic datheContract will also be received by the Buypom its receipt of the goods or services.

1.2. These Commercial Terms and Conditions arel ¥atiall Contracts of Sale entered into by andveen the Contractor and the Buyer. The provisi@mEerning

the statutory rights of the Consumer apply onlBtyers in the position of Consumers (e.g. the wakgl from the Contract of Sale in compliance v8#ttion 1829

et seq.). The Contractor reserves the right toghame Commercial Terms and Conditions. The Cotaraall announce the changed Commercial Terms and
Conditions in a suitable way http://shopmk.czThis provision is without prejudice to the riglatsd obligations created in the period of effedhef previous version of
the Commercial Terms and Conditions.

1.3. The Buyer, by sending an order, confirms teelaeen acquainted with these Commercial TermCamdiitions, the integral part of which is the conmication
before entering into a Contract of Sale; the Buyeher confirms to expressly agree with the valndi effective wording of the Commercial Terms amahditions as
of the moment of sending the order. The Buyer reitleive a copy of the Commercial Terms and Contlitas an enclosure to the Order Confirmation setitet email
address entered by the Buyer.

1.4. A concluded Contract is archived by the Carttnafor the purposes of successful performanceettiend is not accessible to any third partiegrimation on the
individual technical steps leading to the conclosiba Contract are apparent from the processdsrorg in theShopMK.czE-shop (hereinafter the " E-shop”); the
Buyer is able to check the order and correct ieidessary, before sending the order. These Corah€&erms and Conditions are displayed at the Ep'Swebsite,
which enables the Buyer to archive and copy the iG@eraial Terms and Conditions.



2.1. The E-shop website displays goods presentéded@ontractor for sale, including the pricesmafividual items. The prices of the goods are ginext to the
products, including all the taxes and all the exddiees. The offer to sell the goods and the po€assich goods remain valid as long as they agalisd at the E-
shop's website.

2.2. In order to order goods, the Buyer fills incader form at the E-shop‘s website. The orderaaids created at the E-shop‘s website constitutesfanto enter into
a Contract of Sale. In order to enable the Buyeletect and correct mistakes occurring in the Bayantering the data in the order form, the Bugeable to check and
change the data inserted in the order form befemdiag the order to the Contractor. The pricesonfdg are valid at the moment of making the order.

2.3. The Buyer will receive the performance for piiees valid at the time of ordering. The prical be included in the order and in the email mgsseonfirming the
receipt of the order of goods.

2.4. Orders can be made in the following ways:

« through the http://shopmk.cz e-shop (hereinaftirred to as the “E-shop”);

« by email sent tinfo@shopmk.cz

« in person at the Point of Issue in OdryZRva 737/7, 742 35 Odry, Czech Republic;
« by phone.

2.5. After the Buyer has sent an order, the oglewithout any delay, confirmed by the Contractpemail sent to the email address given by the Binythe order;
upon this, the Contract of Sale has been entetedSich confirmation is attached with an up-tcedadrsion of the General Commercial Terms and Gamdi. The
created Contract of Sale (including the agreedepmneay be changed or cancelled only by an agreemadé by the Parties or due to statutory reasoggemting on
the character of the order (quantity of goods, pase price, anticipated transport costs), the @otdr always has the right to request an additiooafirmation of the
order by the Buyer (e.g. in writing or by phone) such a case, the Contract of Sale is deemed/eolieen entered into at the moment of the Buyecsipt of the
Contractor‘'s email message confirming the ordee gbods presented in tB&opMK.czE-shop are not deemed to constitute an offer terémto a Contract of Sale.
The provisions of Section 1732 do not apply to taise. The offer to enter into a Contract of Salmade solely by the Buyer's order.

2.6. The Buyer agrees with the use of distance aamcation means when entering into a Contract ¢¢.Jdne expenses incurred by the Buyer in usinglisi@ance
communication means in relation to entering in@oatract of Sale (costs of internet connectiontosphone calls, etc.) are paid by the Buyer.

2.7. The Contractor undertakes by the Contraciatd ® deliver the goods that constitute the sulgepurchase to the Buyer and to allow the Bugeadquire property
rights; the Buyer undertakes to take receipt ofgipeds and to pay the purchase price to the Cdatrac

2.8. The Contractor reserves the property righteéayoods; therefore, the Buyer becomes the oamigrafter full payment of the purchase price.

2.9. The Contractor will deliver the goods andlad related documentation to the Buyer, and erthel®uyer to acquire property rights to the goadadcordance
with the Contract of Sale.



2.10. The Contractor fulfils the obligation to delf the goods to the Buyer by enabling the Buydraiodle the goods at the place of performance gmibtifying the
Buyer thereof in due time.

2.11. In the event of the Contractor's dispatchmggoods, the Contractor delivers the goods t@thger - entrepreneur (DNI) by handing the goodsrdwe the first
carrier transporting the goods to the Buyer andiemgithe Buyer to exercise its rights arising otuithe contract of carriage against such carriex;@ontractor delivers
the goods to the Buyer — Consumer at the momeaielofery of the goods to the Buyer by the carrier.

2.12. The Contractor delivers the subject of pusehta the Buyer in the agreed quantity, quality design.

2.13. Unless packaging of the goods has been ggree@ontractor wraps the goods in compliance auigtom practices; if there are none, the Contraetaps the
goods in a method necessary for preserving aneégrmog) the goods. The Contractor will secure thedgdor transportation in the same manner.

2.14. The goods are defective if they do not feathe agreed properties.

2.15. The right of the Buyer arising out of defeetperformance is created by a defect in the gadush the goods had at the time of transfer ofdtieger of damage
to the Buyer even if the defect has manifestedf itseer. The Buyer's right is created even by Bedieoccurring later due to a breach of an oblayaby the Contractor.

2.16. The Buyer examines the goods as soon adbpmasier the transfer of the danger of damagbeabods (within 24 hours, at the latest) and makes of their
properties and quantity.

2.17. The danger of damage passes on the Buyés taking over of the goods. If the Buyer doestaké the goods into its possession, even thoug@dnéractor has
allowed the Buyer to handle them, the same consegseapply.

2.18. Damage to the goods originating after thesfier of the danger of damage to the goods to theBdoes not affect the Buyer’s obligation to gay purchase
price unless the Contractor has caused the danyageaching its obligations.

2.19. A delay in a Party’s taking over of the goodsates the other Party's right to sell the gands appropriate manner after a prior notice dftaring provided the

Party in default with additional reasonable peddime to take over the goods. This applies atssituations when a Party is in default with paymerhnich is a
prerequisite for the delivery of the goods.

The Contractor expressly informs the Buyer that:

- the costs of distance communication means do fifer diom the basic rate (in the case of Intermat phone connection, the costs depend on the tanchs
conditions of the Buyer’s operator; the Contractoes not charge any additional fees; this doegamally to contractual transport);



- payment of the purchase price is required befae#rformance is taken over by the Buyer from thetfactor; the possible obligation to pay a depasinake
a similar payment applies to the Buyer's requirdsitmbe provided with specific services, if regadsand provided:;

« the prices of the goods and services are includéuke website operated by the Contractor; the piiicglude all the taxes and all the statutory feesgertheless,
the costs of delivery of the goods or servicesdjfflepending on the selected carrier and methpdyhent; if the Buyer collects the goods at thegany’s
business premises (point of issue), the costs anto@¥K 0.00;

- if the Buyer is a Consumer, he has the right tdnaviiw from the Contract (unless specified othenlislew) within a period of fourteen (14) days oé thate of
entering into a Contract, and in the case of a @ohbf Sale, within a period of fourteen (14) dafshe date of receipt of the goods; such withdidawust be
sent to the address of the individual, LibuSe Kobé#& or to the Contractor's emaifo@shopmk.czor via the sampl€ontract of Sale Withdrawal Form.docx
or theContract of Sale Withdrawal Form.pda¥hich are available at www.shopmk.cz;

« The Consumer may not withdraw from a Contract coriog:

o the provision of services performed by the Contgatith the prior express consent of the Consulmefigre the expiry of the time-limit for withdrawal
from the Contract;

o the supply of goods or services where the pricedép on financial market fluctuations independémthe Contractor’s will, occurring during the time-
limit for withdrawal from the Contract;

o the supply of goods which have been modified adogrtb the Consumer‘s wishes or for the persomefG@onsumer.

- In the event of withdrawal from the Contract, then€umer bears the costs connected with returnengdbds; if the Contract has been concluded bgrst
communication means, the Consumer bears the dosgiming the goods if the goods may not be retdy due to its nature, by usual mail;

- The Consumer has the obligation to pay a propaatipart of the price in case of withdrawal from @an@act concerned with the provision of service®seh
performance has already started;

- The Contract of Sale or the relevant Proof of $&l@oods will be stored in the electronic archivé&shopMK.cz; registered users may access the dateeir
profiles after logging in;

- The Buyer, by confirming to “pay by cash on deliywenotes and agrees that if the Buyer fails tdemilthe consignment within the given time-limitaime
consignment is subsequently returned to the Cawoiratie Buyer will be charged the frustrated plostal packing charges amounting to CZK 139,00 for
sending the registered consignment. The Buyerradkive a postal money order for the said amobhetpbstal money order will be sent to the Buyensié
address given in its registration. If the Buyelsfén pay the postal money order within seven d@ysthe Contractor will charge a penalty amountm@.5 %
of the owed amount for each day of default. Thexclmay be enforced in court or sold to a compargaged in claim enforcement.

4.1. The Contractor accepts the following paymeniditions:

« payment via a bank's Internet interface - througiir&y;

« payment via a bank’s Internet interface — througiiFl — in case of payments from outside the CaadhSlovak Republics;

« payment in advance by a bank transfer — in capayhents coming from the Czech Republics and Sl&egublics;

« cash on delivery of the goods — in case of deliaEthe goods to the Czech Republic; payments bl oa delivery are not allowed in other countries.



4.2. Payment conditions mean payments in cashehahdover of the subject of performance or thsipsy of using other methods of payment as namid above.
The Contractor is entitled to demand an advancenpayof up to 100 % of the value of the order beefielivery. If an advance payment is required Gbatractor
issues an Invoice for Advance Payment - Proof ¢& 85Goods. After the delivery of the goods, tladue of the advance payment is deducted in thef Bfdgale of
Goods.

4.3. In case of a non-cash payment, the Buyerligaxbto pay the purchase price, mentioning théabée symbol of the payment. In the case of a rmsh@ayment,
the obligation of the Buyer to pay the price iscti@srged at the moment of crediting the Contractacount with the relevant amount.

4.4. The Contractor issues a Proof of Sale of Geddsoice based on the Contract of Sale. The @otur is not a value added tax payer. The Contraetods the
invoice - Proof of Sale of Goods to the Buyer inegctronic form to the Buyer's email address;Bloger will also receive the invoice upon its re¢a@pthe goods or
services.

4.5. The goods remain the property of the Contraotdil full payment and receipt thereof, but trender of damage to the goods passes on the Buyts receipt of
the goods.

4.6. All the prices are contract prices. The Epsalways shows up-to-date valid prices. Possildealints off the price of the goods granted by tbet@ctor to the
Buyer may be combined.

4.7. The prices are final, including all the taresl other fees paid by the Consumer to obtain dloeg this does not apply to possible freight ceargash on delivery
charges, and the costs of distance communicati@msne

4.8. Discounted prices are valid until the salalb§tock or for a specified period of time.

5.1. All the goods we offer are in stock.

5.2. The place of delivery of the goods is thewdlf address given by the Buyer in its order.

5.3. Possibilities of Delivery of the Goods:
- Personal collection — the Buyer may collect thedyoat Rizova 737/7, 742 35 Odry, Czech Republic;
« By registered mail sent by the Czech Post;

- Parcels of value sent by the Czech Post.

5.4. The transport charges comply with the Pric \alid as of the date of order. The prices aigport are available at tigelivery of Good<€-shop's web page.




5.5. Upon the delivery, the Buyer, in cooperatiathwhe carrier, is obliged to check the conditadrthe consignment (number of parcels, damage ¢kgupng)
according to the attached delivery note. The Big/entitled to refuse to take receipt of a consigntwhich is not in accordance with the Contrackale due to the
consignment being, for instance, incomplete or dgdalf the Buyer takes over such damaged consighfrem the carrier, it is necessary to descrilzedmage in
the carrier’'s handover certificate.

5.6. An incomplete or damaged consignment musgperted immediately by email iofo@shopmk.cza damage report must be written in cooperatidh tiie
carrier and sent by email or mail to the Contraetithout any undue delay. A later claim concernimgpmpleteness or external damage to the consigntoes not
deprive the Buyer of its right to make a warrarigia with respect to the goods; however, such clgives the Contractor an opportunity to prove ti@mviolation of
the Contract of Sale has occurred.

6.1. The right to withdraw from the Contract of &aleans the Consumer*s right under Section 1888cetof the Civil Code. If the Buyer makes a pusehaithin the
scope of its business activities (mentioning thg.R. in the purchase document), the right to vtk from the Contract of Sale is not created ulchsa case, the
sale is governed by the Civil Code (Act No. 89/2@&1R); however, the provisions concerning Consuwoatracts (distance contracts) are excluded.

6.2. The Buyer notes that in compliance with SectiB37 et seq. of the Civil Code, it is, inter ahat possible to withdraw from a Contract of Sadacerning the
delivery of goods modified in compliance with they@r's wishes or concerning worn and torn or outkatie goods.

6.3. Unless the situation is a case mentioned iitlar6.2. or a different case not allowing the Buyo withdraw from the Contract of Sale, the Consuhas, in
compliance with Section 1829 et seq. of the Ciat€, a right to withdraw from the Contract of Salthin fourteen (14) days. The time-limit for wittedval starts
running on the date of entering into the Contractase of a Contract of Sale, the time-limit fotharawal starts running on the date of takeovehefgoods.

6.4. The Contractor allows the Consumer to withdii@m the Contract by sending an email messag&add@ shopmk.czthe receipt of such message will be
confirmed by the Contractor to the Consumer witteowt undue delay in writing. The Consumer may algbdraw from the Contract by a letter sent to 1Sbu
Kubinova, Kunin 256, 742 53 Kunin, Czech Repuflliee Consumer may also use a san@peatract of Sale Withdrawal Form.doorContract of Sale Withdrawal
Form.pdfform at www.shopmk.cz. Sample Contract of Salehdfiawal Forms are sent to the Consumer's emaileaddogether with the Order Confirmation.

6.5. If the Consumer withdraws from the Contraetsbnds or hands over to the Contractor the gem#$ved from the Contractor at the Consumer's oxpeese
without any undue delay and not later than four{@dn days from his withdrawal from the ContradieTConsumer is recommended to insure the consignihéme
Consumer fails to insure the consignment and theigoment is subsequently damaged or lost durargsport, it is the Consumer who is solely liableth® damage
or loss incurred. The Consumer is not allowed twidbe returned goods by a cash on delivery consegi

Address for the delivery of goods:
LibuSe Kubinova
Kunin 256



742 53 Kunin
Czech Republic

6.6. The goods returned by the Consumer shouldimplete, with complete documentation, undamageanclin the same condition and value as when tbdsgaere
received, attached with an accompanying letteingfdlhe possible reason for withdrawal from the Caxt of Sale (the letter is not required), anchwite number of
the purchase document and bank account numbelCdhgumer is liable to the Contractor only for thduction in the value of the goods resulting fraandiing the
goods in a different way than necessary owing eéadture and properties of such goods.

6.7. If the goods are damaged while being possdsstte Consumer or if the goods are not comptaeeConsumer‘s unjust enrichment within the meawiing
Sections 2991 and 3002 (2) of the Civil Code waldlaimed. The Contractor points out that the Gantrr has a right to be reimbursed the actual adstturning the
goods.

6.8. If the Consumer withdraws from the Contrawog, Contractor returns to him, without any undueyeind not later than within fourteen (14) daythefwithdrawal
from the Contract, all the financial means receigdhe Contractor from the Consumer in complianith the Contract, with the exception of the cadtdelivery (the
Consumer has a right of free delivery of the gaadselected situations), using the same methodwingnt as was used to receive such funds.

6.9. However, if the Consumer withdraws from thentgact, the Contractor is not obliged to returnrdeeived financial means to the Consumer untiGbasumer has
handed over the goods to the Contractor or provadhe has sent the goods to the Contractor.

6.10. The Consumer notes that if the goods werplabtogether with gifts, a contract of donatiatween the Contractor and the Buyer is concludecbodition that
if the Consumer exercises his right to withdrawrirtihe Contract of Sale, the contract of donatiguires and the Consumer is obliged to return thelgdogether with
the related gifts, including everything he has@red himself with. If the gifts are not returndtk value of such gifts will be considered as ungimstchment of the
Consumer. If it is impossible to render the subgdainjust enrichment, the Contractor has a righie reimbursed the usual price in money.

6.11. The Buyer may not withdraw from the Conti@ctiemand delivery of new goods if the Buyer isaige to return the goods in the condition in witiod Buyer
has received them.

7.1. The warranty conditions are governed by theveat legal regulations of the Czech Republic. Phaof of Sale of Goods (invoice) usually servea gsiarantee
certificate.

7.2. The Buyer is entitled to exercise its righsiag out of a defect within a period of 24 monfiftsn the date of receipt of the goods. The Buyerckk the goods as
soon as possible after taking over the goods inptiamce with Section 2104 (within 24 hours of teeeipt of the goods, at the latest) and makesduhe properties
and quantity of the goods.



7.3. The warranty does not apply to the usual \medrtear of the goods (or parts thereof) causdtidoyse of the goods. In such a case, a shorteatopglife of the
product may not be considered as a defect and rmmtgrclaim may not be filed. Upon request madéhieyConsumer, the Contractor is obliged to issweitéen
warranty (guarantee certificate). A guarantee ftesite may be substituted by a Proof of Sale of @@absuch document contains the trade name ofthractor, her
registration number and her registered office.

7.4. The warranty period mentioned in clause pplies to Consumers only, not to entrepreneurshasiog goods within the scope of their businessiaes
(mentioning their Reg. No. in the purchase). Anregreneur will be notified of the period to exeecits rights arising out of defects within the castual negotiations.

7.5. The warranty period commences on the datelofety of the goods to the Buyer; if, accordinghe Contract of Sale, the goods are sent by pasdraer, the
warranty period commences on the date of delivetii@goods to their destination.

7.6. Rights and obligations of the Parties conegytine Contractor’s liability for defects, includithe Contractor's liability for defects within thnarranty period, are
governed by the relevant generally binding leggutations (especially by the provisions of Secd®1 et seq. of the Civil Code).

7.7. The Contractor is liable to the Buyer for sodd goods not having any defects at the time @f tieceipt. The Contractor is, in particular, lelo the Buyer for:

- the goods having, at the time of receipt of thedgdoy the Buyer, the properties agreed by thedzadind in the event of non-existence of such agget the
properties described by the Contractor or the natufer or expected by the Buyer, considering #tare of the goods and the advertisement madeeby th
Contractor and the manufacturer;

« the goods being, at the time of receipt of the gdogthe Buyer, suitable for the purpose of userigsd by the Contractor, or for the usual purpafsese of
such goods;

+ the goods being, at the time of receipt of the gdmdthe Buyer, in the corresponding quantity, mezsor weight;

- the goods complying, at the time of receipt ofgbeds by the Buyer, with the requirements of leggllations.

7.8. The Contractor guarantees by the quality gueesthat the goods are eligible for the usual gegpof use for a certain period of time or thatgbeds will retain
the usual properties. The warranty may be granted &r individual components of the goods.

7.9. If the goods are defective or fail to havephaperties under clause 7.7. and the relevan{$maation 2161 of the Civil Code), the Buyer is #edi to due and
timely removal of the defect free of charge, tadleévered new defectless goods or components thexed if this is not possible, to a reasonabledlisit off the
purchase price or Withdrawal from the Contract aleSIf there is a greater number of removableasfer if removable defects occur repeatedly aedgmt due use
of the goods, the Buyer is entitled to a deliveirm®wv goods or components thereof, removal of #fea or Withdrawal from the Contract of Sale hié tgoods sold for
a lower price or used goods have a defect for wtiiefContractor is liable, the Buyer has, instefath® right for replacement of the goods, a rigirtd reasonable
discount.

7.10. The Buyer has no right arising out of defecperformance if the Buyer knew about the defethé goods before the receipt of such goods,tbeiBuyer has
caused the defect itself. A defect manifestindfitseéhin six (6) months of the date of receipttbe goods is considered to be a defect in the gabtie time of their
receipt.

7.11. If the Buyer detects a defect, the Buyebigged to immediately inform the Contractor. If tBayer does so in writing or by email, the Buyeowsld mention its
contact details, describe the defect and inclugleejuirement with respect to the method of setttgrof the claim. The Buyer may also use the saimpfective



Product Report.docreboDefective Product Report.péirm at www.shopmk.cz. Sample Defective ProdugideForms are sent to the Buyer‘s email address
together with the Order Confirmation.

7.12. The rights of the Buyer arising out of then@actor's liability for defects, including the Cmactor's liability for defects within the warranperiod, are to be
exercised by the Buyer at the following Contrad@tidress: LibuSe Kubinova, Kunin 256, 742 53 Ku@iech Republic.The moment of receipt of the gesadigect
to a warranty claim by the Contractor from the Bugeconsidered as the moment of making the wayraliaim. The Buyer hands over to the Contractotlier
warranty claim procedure complete goods in theimaigpackaging to sufficiently protect the goodsing transport (the Buyer is responsible for suabkaging).

7.13. If the Buyer is a Consumer, the warrantynelahall be decided by the Contractor without angyer within three (3) working days in complicatemses. Such
period does not include the reasonable time neftexkpert assessment of the defect, dependingekind of product or service. Claims, including temoval of
defects, shall be settled by the Contractor witlamyt undue delay within 30 days from the date efdlaim, at the latest. The 30-day period fromdlagn may be
extended by agreement between the Consumer ai@btiteactor — such extension must not be for anfimitie or unreasonably long period of time. Afteetexpiry of
such period, the goods are considered really deéeahd the Consumer has the same rights as ddfext was irreparable. The rights arising outadfility for defects
shall be exercised with the Contractor from whomdbods have been purchased.

7.14. The Contractor shall issue to the Buyer-Coresia written confirmation of the date of filingethlaim, the contents of the claim, and the manhsettling the
claim required by the customer; such confirmatioallsbe sent to the Buyer by email immediatelyratite Contractor's receipt of the claim (in the mivef filing the
claim in person, such confirmation is handed oweh& Buyer on the spot); the subsequent confionatiill include the date and method of settling ¢keem,
including the confirmation of repairs made andleod of settlement of the claim, or reasons lierrejection of the claim.

7.15. If the defective performance constituteskestantial breach of the Contract, the Buyer hagtd for:

- removal of the defect by delivery of new goods withany defects, or by delivery of the missing g#rthis is not inappropriate due to the naturéhefdefect;
however, if the defect relates only to a compomant of the goods, the Buyer may request that sath component part be replaced,; if this is nosipds, the
Buyer may withdraw from the Contract. However hiftis inadequate due to the nature of the dedésgiecially if the defect may be removed without delay,
the Buyer is entitled to free removal of the defect

- to removal of the defect by repairing the goods;

- to areasonable discount off the purchase prict withdrawal from the Contract.

7.16. The Buyer shall notify to the Contractorlod tight the Buyer has selected to exercise airtieeof notifying the Contractor of the defect ativout any undue
delay after the notification of the defect. The Buynay not change the selected option without thrti@ctor‘'s consent; this does not apply to cadesrevthe Buyer
requests a repair of a defect which proves toreparable. If the Contractor does not remove tlieatie within a reasonable period of time or nogifiee Buyer that the
Contractor is not able to remove the defects, tiigeBmay request a reasonable discount off thehpsecprice or withdraw from the Contract insteathefremoval of
the defect. If the Buyer fails to timely choose hght, it has the same rights as in the case afrsubstantial breach of the Contract - see below.

7.17. The Buyer is entitled to a reasonable disteuen if the Contractor cannot deliver new goodbhaut defects to the Buyer, replace a part ofgbeds or repair
the goods, and if the Contractor fails to make gibedsituation within a reasonable period of tioreif the Contractor’'s making good the situationsed substantial
difficulties to the Consumer.



7.18. If the defective performance constitutes msubstantial breach of the Contract, the Buyenigled to removal of the defect or to a reasonaseount off the
purchase price.

7.19. Unless the Buyer has exercised its righafdiscount off the purchase price or its right tthdraw from the Contract, the Contractor may dalithe missing
parts or remove the legal defect. Other defects lmeayemoved by the Contractor at its option by iregathe goods or by delivering new goods.

7.20. If the Contractor does not remove the defeattimely manner or if the Contractor refusesaimove the defect, the Buyer may request a disaafittte purchase
price or withdraw from the Contract. The Buyer nmay change the selected option without the Cordractonsent.

7.21. The Buyer is entitled to delivery of new gead replacement of components even if the desa@movable if the Buyer cannot use the goods pippecause of
repeated occurrence of defects after a repair &as imade or because of a greater number of defiestisch a case, the Buyer has the right to withhdram the
Contract.

7.22. Upon the delivery of new goods, the Buyeunret the original goods to the Contractor at that@ator's expense.

7.23. If the Buyer does not report a defect withemut undue delay after he was able to detect tfeetdey a timely inspection using sufficient catights arising out of
defective performance will not be adjudicated ® Buyer in court. The same applies to hidden defextiess the defect has been reported withoutiadye delay
after the Buyer was able to detect it using swdhticare within two years after the goods werevdedid, at the latest.

7.24. The Buyer notes that the goods must not lhamecally damaged by the Buyer. The Buyer's attsrtgprepair the goods are not allowed and mayobsidered
as unjustified warranty claims.

7.25. The Buyer notes and agrees that if the dsiumjustified (the reported defect is not deteciethe defect does not fall within the scope oframty), the
Contractor may request reimbursement of her exgansarred in testing and repairing.

7.26. The Buyer has no rights arising out of that@tor's liability within the warranty periodifie defect has been caused by an external eventladttransfer of
the danger of damage to the goods to the Buyer.

8.1. The Buyer, by confirming to “pay by cash otivagy”, notes and agrees that if the Buyer failsollect the consignment within the given timeitiand the
consignment is subsequently returned to the Cawirabe Buyer will be charged the frustrated plostal packing charges amounting to CZK 139,00 émdéng the
registered consignment. The Buyer will receive st@anoney order for the said amount; the postaleaymrder will be sent to the Buyer‘s email addigagen in its
registration. If the Buyer fails to pay the postaney order within seven days (7), the Contracttirolvarge a penalty amounting to 0.5 % of the owetbunt for each
day of default. The claim may be enforced in courtold to a company engaged in claim enforcement.



9.1. The Contractor declares that all personarmétion is confidential, will be used only for tharposes of performance of the Contract enteredapnthe
Contractor and the Buyer and for the purposesefbntractor’'s marketing events, and will not bbligihed in any way, disclosed to any third perseties with the
exception of situations related to the distributisystem of payments relating to the ordered gdodstioning the name, company’s name, DNI, VAT d0dress,
phone number and email address), or comprehenssterner statistic information, the visit rate anchbver; however, such statistics will never inewhy
information enabling to identify individual custorseThe Contractor shall proceed in such a wayabthe data subject does not suffer any harns taghts,
especially the right for human dignity; the Contaashall further ensure protection against unaigkd infringement into the private and personadi of the data
subjects. Personal information provided voluntaoyythe Buyer to the Contractor for the purposesrdér fulfilment and the Contractor's marketingpis is
collected, processed and stored in accordancethatiialid laws of the Czech Republic, in particaracompliance with Act No. 101/2000 Sb., on thetPction of
Personal Data, as amended. The Buyer gives itenbtsthe Contractor to collect and process sechgnal data for the purpose of performance ostitgect of the
concluded Contract of Sale and for the Contractmasketing purposes (esp. for sending commerciaingonications, telemarketing, SMS) until a writtéatement of
disagreement has been sent by the Buyer to Libudénkva, Kunin 256, 742 53 Kunin, Czech RepubligvrAten statement may also be submitted in anreeic
form toinfo@shopmk.cz

9.2. Moreover, the Contractor may, if such cond@astbeen given, process the so-called "cookiefsitilitate the provision of services to informatisociety in
accordance with the provisions of Directive 95/4B/&ncerning the purpose of "cookies" or similaigpand ensure that users know information storede final
terminals used by them. Users may refuse the stafrookies" or similar tools in their final temmals, e.g. by launching the functionality of anomgus browsing in
their browser.

10.1. Buyer warranty claims are settled by the @mor through thenfo@shopmk.czmail address. Information concerning the settteroéa Buyer's claim shall be
sent by the Contractor to the Buyer's email address

10.2. Other matters not mentioned herein are gedey the Civil Code (Act No. 89/2012 Sh.), as adeeh the Consumer Protection Act (Act No. 634/1882, and
other legal regulations, as amended.

10.3. Relations and possible disputes arising fiteenContract of Sale will be resolved exclusivetgler the Czech law by the competent courts of trecll Republic.
10.4. If the relationship relating to the use o¥ebsite or the legal relationship based on the @ohof Sale contains an international (foreigenstnt, the Parties

agree that the relationship will be governed byGlzech law. This provision is without prejudicehe Consumer’s rights resulting from generally oigdegal
regulations.



10.5. The Contractor is authorized to sell the goma the basis of a trade licence. Trade inspe&itswithin the competence of the relevant Traaence Office.
Personal data protection is supervised by the ©ffic Personal Data Protection. The Czech Tradeektson Authority supervises, to a limited extenter alia, the
compliance with Act No. 634/1992 Sbh., on Consunretdetion, as amended.

10.6. If any of the provisions of the Commercialmie and Conditions is or becomes invalid or ingfées the invalid provision will be substituted bByprovision
whose meaning is the closest to the invalid prowisinvalidity or ineffectiveness of a provisiorwithout prejudice to the validity of the other pisions. Changes and
amendments to the Contract of Sale or the Comnidrerans and Conditions must be made in writing.

10.7. These Commercial Terms and Conditions erthbl8uyer to archive and copy them. At the momémintering into a Contract of Sale, the Buyer atxafl the
provisions of the Commercial Terms and Conditionthe version valid as of the date of sending tldem including the prices of the ordered goodstioerd in the
confirmed order unless demonstrably agreed otherinighe specific case.

10.8. The Buyer, by sending an order, confirmsawehbeen acquainted with these Commercial Term€£anditions, the integral part of which is the coumcation
before entering into a Contract of Sale; the Buyeher confirms to expressly agree with the valndi effective wording of the Commercial Terms amaditions as

of the moment of sending the order.

10.9. These General Commercial Terms and Condjtinokiding the component parts thereof, are vaitid effective from 21 August 2015 and repeal tleeipus
versions of the General Commercial Terms and Cimmdif including the component parts thereof; themBeand Conditions are available in an electromimfat

www.shopmk.cz

LibuSe Kubinovéa



